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SAFETY 

Warning: MAKE SURE THE ELECTRICITY TO THE WIRES YOU ARE 
WORKING ON IS SHUT OFF BY EITHER REMOVING THE FUSE OR 
TURNING OFF THE CIRCUIT BREAKER. 

CAUTION 

- Before assembling the lighting fixture, please read all 
instructions carefully.

- All frame & crystal components are fragile, please 
handle with care. 

- Required supply circuit : 110 - 130V/60Hz
- Labeled wires are "L" for live wire, "N" for neutral 
wire, "E" for ground wire.
- Never install fixture on damp ceiling, the room should 
be dry and well ventilated

- All electrical components must be installed by a licensed 
electrician and in accordance with the National Electrical 
Code and the appropriate local electrical codes.   

Unpack the Package 
Please open the box carefully and check all the items are 
inside the box. If you have any installation, assembling 
and missing parts questions, please call our Customer 
Service department at 1-888-388-3390. Please have model 

number(at the front page), where you purchase from and 
any other relevant information ready, our customer service 
team will provide comprehensive and worry free service to 
our valued customers. 
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Step 1 
Please use the parts list to ensure you are 
not 
missing any parts. 
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PARTS LIST

Description 

Junction Box 

(not included) 

Crossbar ( ¢4") 

Crossbar Screws 

Backplate(¢4. 7"*1") 

Crossbar Bracket 

Ground wire 

Junction caps 

Power Cord L3. 3' lSAWG 
1332 Black&White 

Nipple 

Arm(Lll.65"*W9") 

Receiver bowl(D3") 

Socket cover 

Nut 

Socket 
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Elegant Lighting Warranty 

The finish and frame of your new chandelier 
or fixture are warranted for a period of two 

(2) years from the date of purchase. Our
company will, at its option, repair or
replace any frame that has a defect in the
materials or workmanship during the warranty
period. All crystals are guaranteed for their
original quality during the life of the

chandelier. Breakage is not covered by this
warranty.

To make a claim under this warranty, contact 
our customer service department at the 
address and phone number shown below. A 
written return authorization form will be 
sent to you with specific instructions. 

CUSTOMER SERVICE DEPARTMENT 

500-550 E. Erie Avenue
Philadelphia, PA 19134
Tel : 215-423-8880
Fax : 215-423-8882
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Returns and Conditions of Warranty 

Returns must be pre-authorized by contacting our 

customer service department at the address on the 

reverse side. Returns will only be accepted with a 

written return merchandise authorization and return 

shipping charges pre-paid. We reserved the right to 

inspect all returned merchandise to fully determine the 

nature of any defect. This guarantee shall not apply to 

any product that has been changed, altered or otherwise 

modified, nor shall it apply to any product that has 

been repaired or altered by anyone other than a 

pre-authorized facility. We will not be responsible for 

any breakage or damages incurred during transit, nor 

for crystal parts or metal frame part that have been 

subject to misuse, negligence, accident or inappropriate 

handling. Also, we will not be held responsible for 

damage incurred during improper installation or wiring 

by others, nor for damages resulting from a failure to 

follow the recommended maintenance or installation 

procedures. This guarantee is issued in lieu of any and 

all other guaranteed or warranty, whether written or 

implied and any and all other obligations or 

liabilities. Further, we neither authorize nor permit 

any other person or firm to assume for us, any 

liability in connection with the sale of our products. 
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